Capability Statement

FrenChef provides Quality Personnel to the

Avustralian Hospitality industry

We Stand for
e Quality Service
e Striving for Excellence
o Attention to our Client Needs and

e Outstanding Levels of Efficiency
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e What you can expect from our service:

o We recruit the right Hospitality personnel for your business

o We work with you to accommodate the growth of your business when
skilled staff are scarce

o We enable you to focus on your core business activities

o We save you time and money and increase your profitability

o We focus on Your Needs and listen to you

o We work with you and develop solutions that fit your specific
requirements

o Our practical recruitment solutions will make a real difference to you
and your patrons and enable you to better meet your business
challenges

o We manage the entire recruitment process so you can focus on what

you do best

o Differentiators:

o Over 40 years of first-hand experience in the French and Australian
hospitality industries, specifically in the areas ranging from:
= Restaurants, Bistros, Cafés and Takeaways
*» Private, Club and Industrial Catering
* Benchmarking, Management and Marketing Consultation
* Industry Training and Skills Development
o A 12-year working relationship with the Nice College of Hospitality and the

French Riviera’s Hospitality industry
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Ann Houston

Professional Credentials:

o« Owner/Manager of businesses (agricultural, restaurant and
business consultancy for 25 years

e Consulted and ftrained for a large Hospitality franchisor
throughout Australia

e Developed a Restaurant turnover in excess of $1 million
annually

e Local and national awards in Marketing, Business growth and excellence

e Department. of Economic Development, Trade and Innovation Senior State
Development Officer for one year

e Accredited Mediator

e Managing Director Integra Management Services, assisting regional organisations in
Business Development, Human Resource management, Professional Development and
Profitability

Academic Qualifications:
e Diploma of Teaching
e Bachelor of Education
e Graduate Diploma in Business Administration (Management)

Daniel Abad

Professional Credentials:

Qualified Chef

Qualified Vocational Training Instructor

Owner Manager of a Hospitality business for 15 years

Member of Toowoomba TAFE College Hospitality Industry Advisory Council

Winner of the Toowoomba Chamber of Commerce Business Award - Fast Foods Section
Twice Winner of the Excellence in Education from the Australian College of Education

e Winner of the Regional Business Minister’s Training Award

Academic Qualifications:

Bachelor of Further Education and Training
Diploma Hospitality Management

Certificate IV in Assessment and Workplace Training
Certificate IV in Project Management
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Contact Information:

Ann Houston - Director

» Phone: +61 7 4632 9462
= Mobile: +61 407 020 310
= Email; ann@frenchef.com.au

Daniel Abad - Director

= Phone: +61 7 4687 7982
= Mobile: +61 407 197 574
= Email;: daniel@frenchef.com.au

FrenChef

P.O Box 1741 — Toowoomba QLD 4350 Australia
= Email: info@frenchef.com.au
= Web: www.frenchef.com.au
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